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Zoom Features & Housekeeping
Video Helps with Communication
Please Mute Unless Speaking
Type Comments in Chat Function
Meeting Participants 
Recording Meeting



• Name 
• City 
• Have you Used Lyft?

INTRODUCTIONS



Mobility for All
Promote Equitable, Affordable & 
Accessible Transportation Options for 
Limited Mobility Individuals 



COVID-19 Pandemic
● Exposing Inequities
● Changing How People Travel
● Increase Cleaning and Disinfection  
● Transforming Service Delivery



M4A Workshop Series

• Technology & My Mobility
• Using Lyft
• Using Uber
• Accessing RTD
• Google Maps



Workshop Goals

• Increase Confidence Using Transit App
• Increase Confidence Accessing RTD 

Mobil Tickets
• Connect People with Ambassadors
• Receive Transportation Supports 
• Receive 10 RTD Mobile Tickets



M4A Ambassadors



Differences

• Smartphones 
• Preferences



Safety

• Apps are Not Perfect
• Cross the Street at a Crosswalk
• Emergency Contact Number 



Privacy

RTD Collects, Uses, and Shares Data
• Tickets Purchased
• Time and Date of Activation
• Device Information 

• More Information: 
• www.rtd-denver.com/fares-

passes/mobile-tickets-privacy-policy

http://www.rtd-denver.com/fares-passes/mobile-tickets-privacy-policy


Transit During Covid-19

• All Riders Must Wear a Mask While on 
the Bus

• Arrive at the Bus Station No More 
Then 10min Prior to Bus’s Departure if 
Possible 

• Maintain 6ft of Separation While 
Waiting for the Bus

• Sanitize and Wash Hands 



Materials

• Handouts 

• Presentation

• Transportation Planning Worksheet



Trip 
Planner



Trip 
Planner



What is Mobile Ticketing? 

• Smartphone-Based Payment Method
• Trip Planning Uses Browser









• Once you have 
created your account 
do not forget to look 
for the verification 
email from RTD

• Once verified your 
account is ready to 
use 









• Youth Age 6-19 Receive a 70% 
Discount

• Seniors 65+ receive a 50% Discount

• Individuals with Disabilities Receive 
50% Discount 

• Individuals Enrolled in LIVE Receive a 
40% Discount   

Discounted Fares



















Demonstration 



Trip Planning 

• RTD Mobil Ticketing 
Links to RTD Trip 
Planner allowing you to 
plan a route from your 
web browser



10 RTD Mobile 
Tickets 

• Email Address 
• Ticket Type



Mobility For All 
720-564-2218
MobilityForAll@bouldercounty.org

mailto:MobilityForAll@bouldercounty.org
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