@ SENIOR PLANET
Aging with Attitude

RTD Mobile Ticketing

NP

RTD’s convenient mobile ticketing app for iOS and Android allows you

to purchase tickets while you’re on the go! To get started, you’ll need the
following:

® iPhone users: your Apple ID & password
e Android users: your Google sign in information

o Tap on the App Store or the Google Play Store. ' Then,
type RTD in the search bar.

wll AT&T & 4:09 PM -

Q. rtd mobile ticketing © Cancel

9 Tap Get next to RTD Mobile Tickets
Drive Safe & Save™
to download the app. After the app m Travel | GET
downloads, tap Open. |

—Z8 RTD Mobile Tickets
|1"|} Bypass the line and go mob... GET
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App Store wll =

9 When the app opens, this is the screen
you’ll see. Tap Account to log in to or
sign up for your RTD account.

Q Tap New Account to sign up for your
RTD account and fill in the required
|nf0rmat|0n. erte dOWﬂ the emall and ﬁ Your most recent pass will appear here

for easy access

password you use to sign up in the
space below. Tap Create new account

@ Account

[DQJ Trip Planner

to proceed.

Account

New account

'R Next Ride

Email

Password

Passwords should be at least 8 characters long
and include a number, a lowercase and an .
uppercase letter. Email:

Password:

Confirm password

— N
( Create new account >
N >

\/

If you already have an RTD account, tap Log in and enter the email
and password you used to sign up.
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0D Store wll T 4:16 PM m)

Account

9 The next screen you’ll see will ‘
show you options for
Saved Payment Methods and
Change Password. Tap the red,
back arrow in the top, left-hand
corner to go back to the home screen.

Buying TiCKets @ App Store ! T

o From the home screen, select Buy
Tickets.

ﬁ Your most recent pass will appear here
for easy access

[DQJ Trip Planner

'R Next Ride
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9 Select the type of ticket you’d like to purchase from the menu. A

second menu will appear where you can select to buy multiple tickets.

Select the type of ticket you need for your trip.

Wil ATRT = 10:53 AM -
& Select Ticket Type
Full Fare >
Discount >
Youth Discount >
LiVE Discount >

9 Once you’ve made your selection, tap
Accept & Continue.

Disclaimer X

Local 3-Hour Pass

o No refunds or exchanges.
e Unused Passes will expire 45 days after
purchase.

< Accept & Continue >
4

all AT&T = 10:56 AM

& Select Ticket

@ Local 3-hour Pass $3.00

Local bus, 1-2 rail zones, no airport.

Regional 3-hour Pass

® "¢ ur , 5.25
Regional bus, 1-3 rail zones, no airport.
Local Day Pass

® yrass ‘ $6.00
Local bus, 1-2 rail zones, no airport.

® Regional/Airport Day Pass $10.50
All bus and rail, including airport.

® Local Monthly Pass - Sep $114.00

Local bus, 1-2 rail zones, no airport.
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0 A new screen will appear prompting you to add a payment method.
Tap the > symbol or + sign to proceed to the next screen and add

your payment details.
& Select Payment Method

The total cost of your ticket(s) Full Fare Local 3-hour Pass 1 x $3.00
is at the top of the screen.

Total $3.00

Split Payment

Payment methods

Pay with New Card
Cards can be saved for quick > )
access

ull AT&T Wi-Fi = 4:17 PM -

& Enter Card Information

9 Add the requested credit card
information, then tap Save card. Full Fare Local 3-hour Pass

This will allow you to quickly Total

and easily buy tickets on the go Name on Card
without having to re-enter
your credit card information every Card Number
time. Receipts for transactions will
be sent to the email you signed up

Expiration Date Security Code

with. ®
ZIP Code

You don’t have to add your credit
card information right now, but you

Your receipt will be sent to

will need to enter it to mgiorgi@oats.org

purchase tickets in the app.
Your card will be saved arter a successful payment

This ticket purchase is subject to accepting the
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Tickets

o To find your tickets, return to the home screen and tap Ticket Wallet.
On the next screen, you’ll see any and all tickets that you’ve
purchased. Before you can use a ticket, you’ll need to activate it. Tap
on the ticket you’d like to use to activate it.

@ App Store atl T 3 W ATRT & 11:06 AM ()

& Ticket Wallet (€%
Tickets History

Full Fare
Local Day Pass

Expires Oct 5, 2019 4:59 AM

Full Fare

Local Day Pass

ﬁ Your most recent pass will appear here
for easy access

Expires Oct 5, 2019 4:59 AM

Full Fare
Local Day Pass

Expires Oct 5, 2019 4:59 AM

[[i] Trip Planner

il ATRT = 11:06 AM ()
'R Next Ride
& Full Fare Local Day Pass
. . . Ticket is not yet active.
9 Next, tap Activate Ticket in the green box. et netyetadie
Please activate your ticket just before
boarding.

<>

Full Fare Local Day Pass

LOCAL
DAY PASS
1-2 ZONES

not valid in airport fare zone
Expires Oct 5, 2019 4:59 AM

ay aN a ax
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9 Be sure to read the instructions carefully and understand when your ticket
expires once activated. You should only activate your ticket just before
boarding the bus. Tap Activate & Continue. The image on the right
is an activated ticket. If you do not see a barcode, before boarding,

tap: Tap to reveal barcode.

& Full Fare Local Day Pass

ap to reveal barcode

If activated now, this ticket will expire on X Ticket activated at 11:07 AM
Sep 12,2019 4:59 AM

Full Fare Local Day Pass

Are you sure you want to activate this ticket?

e Activate pass prior to boarding the bus or train. %

e Once a ticket is activated, it cannot be undone.

o Active passes expire at 2:59 a.m. TOMORROW LOGAL g

MORNING. DAY PASS -

e Present activated pass to operator and fare 1-2 ZONES g

inspector. not valid in airport fare zone %
Expires Sep 12, 2019 4:59 AM

& Full Fare Local Day Pass

Activate & Continue

e An activated ticket
with visible barcode
looks like the image R
on the right. R

Full Fare Local Day Pass

LOCAL
DAY PASS
1-2 ZONES

not valid in airport fare zone
Expires Sep 12, 2019 4:59 AM

Actions Ticket Info

ay ay an a
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9 Active tickets will appear on the main screen = [axar = 07 4
of the app like in the image here.

Full Fare

Local Day Pass
! Expires in 17 hours, 52 minutes

MORE TICKETS -

@ Account

[L?J Trip Planner




