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Zoom Features & Housekeeping

Open Meeting in Zoom
Open Meeting in Browser 
Call Into Meeting



Zoom Features & Housekeeping
Video Helps with Communication
Please Mute Unless Speaking
Type Comments in Chat Function
Meeting Participants 
Recording Meeting



• Name 
• City 
• Have you Used Lyft?

INTRODUCTIONS



Mobility for All
Promote Equitable, Affordable & 
Accessible Transportation Options for 
Limited Mobility Individuals 



COVID-19 Pandemic
● Exposing Inequities
● Changing How People Travel
● Increase Cleaning and Disinfection  
● Transforming Service Delivery



M4A Workshop Series

• Technology & My Mobility
• Using Lyft
• Using Uber
• Accessing RTD Using Apps
• Google Maps



Workshop Goals

• Increase Confidence Using Uber 
• Connect People with Ambassadors
• Receive $50 Credits to Try Uber



M4A Ambassadors



Differences

• Smartphones 
• Preferences



Safety

• Apps are Not Perfect
• Cross the Street at a Crosswalk
• Emergency Contact Number 



Privacy

• Uber Collects, Uses, and Shares Data
• Account: Name, Email, Phone
• Usage During Trips 
• Financial Transactions 

• More Information: 
• Uber.com

https://www.uber.com/us/en/about/reports/law-enforcement/


What is Ride Hailing? 

• Similar to a taxi but run through an 
online application

• Uber & Lyft



Uber Passengers 
During COVID 

• Travel Responsibly Info



Uber Passengers 
During COVID 

• Stay Home if Symptomatic 
• Wear Face Covering 
• Keep Car and Hands Clean 
• Back Seat
• Windows Open



Uber Drivers 
During COVID 

• All drivers will wear masks and need 
to confirm that their passengers do 
as well

• Drivers must confirm that 
passengers are wearing a mask and 
have sanitized their hands before 
riding 



Materials

• Presentation

• Handouts (emailed) 

• Trip Planning Worksheet



Trip 
Planner



Trip 
Planner



























Waiting for your Ride
• Meet your Uber outside the main 

entrance 
• Look for cars with the logo sticker
• Driver will confirm YOUR name



Cost

• Prescheduled rides
have a guaranteed cost!

• You can preschedule rides
up to 30 days in advance of your trip!











Demonstration 



Practice as a Group 

Options: 
• Boulder Public Library – Main Library 
• 1001 Arapahoe Ave, Boulder, CO 80302



Practice on your Own  

Select One of Your Destinations 
• Location Name 
• Location Address 







Demonstration 





$50 Credits

• Take Post-Survey
• Add a Credit Card 

to you Account
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